Universitas Esa Unggul

DAFTAR ISI

Hal

Kata PENGANTAN........ciiiiiiiiii et i
[ 7= T g ] PSPPSR ii
Daftar Tabel........coveeeie e vi
Daftar GAMDAT .........ooiiieeiie et vii
Daftar LAMPITAN......c.ooieieiie ittt viii
BAB | PENDAHULUAN ... 1
A. Latar Belakang Masalah ..o 1
B. Identifikasi Masalah .............ccccooeiiiiiicieee e 9
C. Batasan Masalah .............ccoccoviiiiiiii i 11
D. Perumusan Masalah ...........cccocoiiiiieiieieice e 11
E. Tujuan Penelitian ..o 12
L. TUJUAN UMUIM o 12

2. TUJUAN KNUSUS ...t 12

F. Manfaat Penelitian ... 13
BAB Il KAJIAN TEORITIK oot 14
A. DesKripsi KONSEPLUAl ..........ccoeveiiiiiiiciicie e 14
1. Kinerja Karyawan ........ccccceieeieiiiiiieee e seeesie s see e 14
a. Pengertian Kinerja Karyawan ...........cccocceeveeieniesiennniesie e sie s 14

b. Konsep Kinerja Karyawan ...........ccccccvviriiiieiieniece e sseese e, 14

c. Dimensi Kinerja Karyawan................ccoviiiiiiiiiiiiiiieeenan. 14

d. Indikator Kinerja Karyawan ...........ccccccooeeieeieiesiesesieese e srie s 15

e. Pengukuran Kinerja Karyawan ...........cccccceveiioiiiieeniesiesessessieenens 16

2. KepuaSan KEIJa ....c.cccveueiieiiiiei i ce sttt st sr e e e erae s 17
a. Pengertian Quality of Work Life ........ccccooeveviiiiiiiceiececee e 17

b. Dimensi Quality of WOrk Life........cccooeiiiiiiiiie e 18

c. Indikator Quality of WOrk Life...........cooeiveviiiiiiiceceevecece e 19

S (=l ] T USSR 20
a. Pengertian Stres Kerja ......cocvceiiiieeie e 17

D. DIMENSi SIreS KErJa ..ccveiveiiiieciecie st 18

C. INAIKAtOr StreS KErja ...ccvvcveiiieiiiiiccie ettt 19

4. Psychological Well BEING .....c..ooviiiiiicieiiece e 24
a. Konsep Psychological Well BEINg...........ccoeveiiveiecicieic e 25

b. Dimensi Psychological Well BeiNg .........ccccoveveiiiiciicic e 25

c. Indikator Psychological Well BEING ..........cccccoevvveiecieiieiece e 30

B. Hasil Penelitian Yang Relevan ...........cccccoviviiiiiciic e 31
C. KerangKa TEOM ..ccveeivieiiecit ettt 37



Universitas Esa Unggul

D. Hubungan Antar Variabel ... 39
E. HIPOTESIS ...t 42
BAB 1l METODE PENELITIAN .....ocoviiieice e 44
A. Tempat dan Waktu Penelitian ...........ccoeoiniiieiiiiniiiinieceecie e, 44
1. Tempat PENEIITIAN ......ocvviiiiiiie e 44

2. WaKtu Penelitian ........ccccvveiiieiiiie i 44

B. Metodologi Penelitian ... 42
C. Populasi dan Sampel ... 45
1. POPUIAST .ot 45

2. SAMPEI oo e 46

3. Teknik Pengambilan Sampel ..., 47

D. Teknik Pengumpulan Data ...........ccooeeiriiiiiiieiiiescse e 48
E. Variabel PENeltian .........cccooeiiiiiiiie e 49
1. Variabel Penelitian ........ccooviiiiicie i 49

2. Klasifikasi Variabel ........cccccocooiiiiiiiiiiie e 51

3. Definisi Operasional ..........ccccoeiiieiineiiieee s 52

F. Teknik Analisa Data ........cccccoeiiieeiiniiinine e 55
G. Uji KUGTAS DALA ......ccvveeerieeiectie ittt enee e 55
(O T 2= [ To [ 7 SRS 55

2. UjJi READIIILAS ..o 56

3. KOEefiSien KOTEIasH ..........ccviiiiiiiiieiiee e 57
H. Metode ANaliSiS Data .......ccccooeiiiiiiiiiiieie e 58
1. DesSKriptif StatiStIK ......cccceeieiiiiiie et 58

2. Three BOX MEthOde ........oooeiiiiiiiiiie e 59

3. Analisa Structural Equation Modeling (SEM) ......ccccooveiveiviieinenn, 60

a. Diagram Jalur Structural Equation Modeling (SEM) Penelitian. 63

b. Model PENQUKUFAN .......cccooiiiieiie e 64

C. Kriteria Goodness Of Fit ........ccccvieririininiieinnee e 65

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......ccccovvvininnn 67
A. DESKRIPSIDATA ettt et 67
1. Gambaran Rumah Sakit ........c.ccccviiiiniiiiniiiiiic e, 67

2. Gambaran Umum ResSpoNden ........ccccccevevvviieerecie s 69

B. UJI KUALITAS DATA oottt e 70
1. Uji Validitas Dan Reliabilitas ............ccccccovciiiiieicieiie e, 70

2. Three BoX Method .......ccooiiiiiiiii i 71

C. PENGUJIAN PERSYARATAN DAN ANALISIS DATA .....ccoevvee. 83
1. Uji Normalitas Data ........ccccocevieiiicieiieie e 83

2. Uji Model Measurement ........cccceceveeieeiiecieetie e seeese e 84

3. Evaluasi OULHEr ..o 85

4. Analisis Konfirmatori Faktor ...........cccoeiiiiiiiiiineeec 85



Universitas Esa Unggul

5. Evaluasi Kriteria Ketetapan Model (Goodness Of Fit Model) ....... 86
D. PENGUJIAN HIPOTESIS ...t 88
E. PEMBAHASAN HASIL PENELITIAN ..ot 91
F. TEMUAN PENELITIAN .. ..ot 95
G. KETERBATASAN PENELITIAN ...ooviiiiiieeieee e 96
BAB V KESIMPULAN, IMPLIKASI DAN SARAN ......ccoooceiiieiiiiin, 97
A, KESIMPULAN ...t a e e vrae e 97
B. IMPLIKASI ...t 98
. SARAN . e e 103
DAFTAR PUSTAKA ettt 105
I Yo 1 A 114



Universitas Esa Unggul

DAFTAR TABEL

Tabel 1.1. Persepsi Quality of Work Life Tenaga Kesehatan........................ 4
Mayapada Kuningan Jakarta Selama Bekerja

Tabel 1.2. Jumlah Pemeriksaan Laboratorium Terkait Covid-19................. 7
Bulan Juli Sampai September di Rumah Sakit Mayapada
Kuningan

Tabel 1.3. Persepsi Kecemasan Tenaga Kesehatan............ccccovviieininnnnn, 7
Mayapada Kuningan Jakarta Selama Bekerja
di Rumah Sakit Dalam Masa Pandemi Covid-19

Tabel 2.1. Kriteria Psychological Well BEINg...........ccccovvviviiiiiiiniiiien, 28
Tabel 3.2. Tingkat Hubungan Reliabilitas.............cccooeiiiiiniiiiie, 57
Tabel 3.3. Tingkat Hubungan Korelasi ..............cccocoviiiiiiiiiice 58
Tabel 3.4. Goodness Of Fit INUEX ........cooveiiiiiiiiiie i 66
Tabel 4.1 Karakteristik Responden Penelitian............cccccoeveeviieeiiieeiinnnnn, 69
Tabel 4.2 Hasil Pengujian Reliabilitas dan Validitas Kuesioner............. 70
Tabel 4.3 Three-Box Methode Indikator Quality of Work Life................... 73
Tabel 4.4 Three-Box Methode Indikator Stres Kerja..........ccccocvveviiveeinnnn. 75
Tabel 4.5 Three-Box Methode Indikator Psychological Well Being........... 77
Tabel 4.6 Three-Box Methode Indikator Kinerja Karyawan...................... 81
Tabel 4.7 Assessment of normality...........ccceeviviiiie e 83
Tabel 4.8 Hasil Pengujian Goodness of Fit...........cccccoveiiiieiiiin e, 87
Tabel 4.9 Regression WeIightS..........covvviiiieciiec e 89



Universitas Esa Unggul

DAFTAR GAMBAR
. Kerangka TEOMT .....cuviiiiiiiiee s 37
. Kerangka KONSEP ......couviiiieiiiiiee e 39
. Konstelasi PENEHIAN ...........ooviiiiiiii e 45
Uji Model MeasUreMENT........ccuireiiieeiiieesiiireesiiee e e e e siaeeesreeeesneee e 84
Hasil Analisis Confirmatory Factor Analysis..........c.ccoceviieiiiinnennn. 86
Hasil Analisis Kausalitas ............ccoovieiiiiiiiiieee e 87



Universitas Esa Unggul

DAFTAR LAMPIRAN

Lampiran Kuesioner PENEIITIAN ..........ccoiiiiiiiiiieiiiesieeee e 113
Lampiran Tabulasi Uji Kuesioner Pretest ........ccccocvveeiiveeiee e 123
Lampiran Hasil Uji Validasi dan Reliablitas..........c..cccccooviiiiiciieeee, 124
Lampiran Tabulasi Kuesioner Penelitian ...........cccccccoviiiiiiiciciiien, 128
Lampiran Hasil Output Malahanobis.............ccooeiiiiiiiiiiie 133
Lampiran Hasil Uji Normalitas Data. .. ........cccccceviiieiiiieiiie e 136
Lampiran Hasil Output Models Fit SUmmary ...........cccccceevieeeiiieesiiee e, 137

Vi



	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

